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Jewelry Care Plans: Montage

Introduction

Along with Montage Jewelry Care, The Edge has integrated jewelry care programs for you to offer your customers
at point of sale. The true beauty of these programs is that there is no up-front cost to you.

Program Coverage

Programs are offered by type of merchandise: jewelry and watches. Note that The Edge offers associated plans
based on the item’s category. See the section entitled Care Plan Category Options. For more about working with
categories, see the section in The Edge User Guide entitled Categories
(http://docs.edgeuser.com/NetHelp/Documents/categories.htm).

Coverage may include services such as those described in the sections that follow.

Accent stones lost because of defective mounting*

Pearl restringing

Soldering

Shank repair

Prong Retipping

Clasp & chain repair

Earring back replacement

One re-sizing

Rhodium replating

Protects against kinks or knots, dents, chips, breaks, cracks, thinning ring bands, gouges and scratches.

* Center stones are covered under Lifetime coverage.

Movement repair

Crystal repair/replacement

Crown repair

Stem replacement

Water damage

One strap replacement per calendar year

One-time refurbishment for case, bracelet, or clasp

Protects against mechanical failure and covered refurbishment of watches.

Program Terms

Available program terms break down as follows.

e  Merchandise:
o 2-year coverage e  Watches:

o 3-year coverage o l-year coverage
o 5-year coverage o 2-year coverage
o Lifetime — includes center stone o 3-year coverage
o 5-year coverage
12 October 2017 TIP-2017-091 2
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Jewelry Care Plans: Montage

Licensing

Here’s how to get started:

1. Contact The Edge Customer Service team at service(@ajsllc.com or Montage Jewelry Care Sales Support at

(888) 652-9970.

2. You’ll be licensed by one of The Edge’s care plan partners, in this case, Montage.

3. Your Edge license will be updated to show your enrollment and the programs you wish to offer your customers.
Care plans are tied to the store license, but there is a flag at the account level.

4. After you have set up your account with the care plan partner, The Edge Customer Service team will update
your license and send it to you. Install your license and reboot The Edge.

It is through the license information that Montage will bill you for the cost of the plans.

Montage will provide you with access to a portal where you can view activity and make claims for repair

reimbursement.

Setting Up the Care Program

After your license is set up, follow the steps below to set up your care program.

Product care System Options are found in Administrative » System Options » Care Program.

Can Discount Care Plans

Care Plan Max Return Period

Care Plan POS Reminder

Require Email Address when
Entering a New Customer

Whether care plan fees can be discounted at POS. Options are:

Requires Override: Requires an override to allow the discount.
Permission Check Only: The Edge will check to see if the associate
has permission to do this.

No Discounting: No discounting will be allowed by anyone.

No Permission Checks: Allows complete discounting without any
checks.

The number of days that can pass before a care plan can no longer be
returned. Check with your care plan provider for this information. Also, state
laws may affect this setting.

Text to appear in a reminder to your associates to ask the customer about a
care plan. The defaultis Did you talk to the customer about
our Jewelry Care Program?

If you don’t wish to have a reminder pop up, then leave this field blank.

If using a care program, we recommend this be set to True.

In the Commission tab of associate records, there is an option to set commission rates for care plan sales. To work

with these commissions:

12 October 2017
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5.
6.
7.

Go to Administrative P Associates.
Open the associate with which you wish to work and select the Commission tab.
From the Commission on Care Plans area, select the type of commission to enable.

Commission on Care Plans

® % of Price [ ]

() Flat Rate

Select either $ of Price, which gives commission as a percentage of the price of the plan or Flat Rate,
which gives a specified amount.

For & of Price, setthe percentage to give.

For Flat Rate, set the dollar amount.

Select a Save option.

Provided the Commission on Warranties ficld is not left blank, these values will appear in the Commissions report
as well as Activity reports.

There are two options related to care plans in associate records under the Security tab:

Administer Care Plans
Discount Care Plans at POS

Enable these permissions as needed.

To download pricing rows and terms as well as care plan repair SKUs, use the Care Plan Updates feature. This is
usually only needed when you first start with Montage. To do so:

1.
2.

3.

Go to Administrative » Care Plan Administration » Care Plan Check for Updates.
The Edge will contact Montage and update your plan files.

The Edge®

Care Plan Terms
and Plans have
been updated.

That’s it! You’re ready to go.

Once you have the plans and initial pricing downloaded, you can edit them to suit your needs. To do so:

1. Go to Administrative » Care Plan Administration » Care Plan Pricing. The Care Plan Pricing window
will appear.
25 October 2017 TIP-2017-091 4
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Jewelry Care Plans: Montage

8./ Care Plan Pricing [E=n R
Please set the retail price of each Care Plan plan and press OK fo save them.

Term | Warranty Type | Begin Range | Ending Range | Retail Price | Cost |
1Years Watch 50.00 534909 519.95 ~
1Years Watch 350,00 5499 09 52495

1Years Watch $500.00 $749.99 $31.95

1Years Watch S750.00 5999.99 $39.95

1Years Watch 51,000.00 $1.499.99 54395

1Years Watch $1500.00 $1.999.99 54395

1Years Watch $2,000.00 $2.499.99 $51.95

1Years Watch $2.500.00 $4,999.99 $59.95

1Years Watch $5,000.00 §7.499.99 577.95

1Years Watch 57.500.00 $9.999.99 599.95

1Years \Watch $10.000.00 $14.999.99 $149.95

1Years \Watch $15.000.00 $24.999.99 $220.95

1Years Watch $25,000.00 $34,999.99 546495

1Years Watch $35,000.00 $50,000.00 $619.95

2Years Jewelry No Center Stone 50.00 599.99 57.65

2 Years Jewelry No Center Stone $100.00 sie99e|  sie@9 | §12.20 y

Fields and option in the Care Plan Pricing window include:
Term The length of coverage on the plan.
Warranty Type The category of coverage. Options include:
Watch

Jewelry No Center Stone
Jewelry with Center Stone

Begin Range The lower end of the item retail price range within this plan.

Ending Range The upper end of the item retail price range within this plan.

Retail Price The suggested amount you should charge for the plan.

Cost The cost to you from Montage for the coverage. Keep this in mind if you

change the pricing; you’ll want to make sure you cover this cost.

2. If desired, edit the Retail Price of each plan.
3. Select OK. The prices will be saved.

Care plan repair SKUs will be downloaded into The Edge when you do Care Plan Update. See the section entitled
Getting Care Plan Updates — Initial Setup. These will be needed to ensure repairs done on covered items are
uploaded to Montage correctly. After that, to see the list of SKUs for care plan repairs, go to Administrative »
Care Plan Administration » Repair SKUs.

25 October 2017 TIP-2017-091 5
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o=l Care Plan Repair Task SKU List ===
Q

SKU Description Price Aliss Key 1 Key 2 Key 3 Key 4 Key 5 Key B )

pwetoo lengeave | | JCaePlanlbrgave | [ [ | |

WJ1000  Size Ring Smaller Care Plan  Sizing Smaller Lady's Mon Platinum

WJ1001  Size Platinum Ring Smaller Care Plan  Sizing Smaller Lady’s Platinum

WJ1002  Size Ring Smaller Care Plan  Sizing Smaller Men's Mon Platinum

WJ1003  Size Platinum Ring Smaller Care Plan  Sizing Smaller Men's Platinum

WJ1004  Size Ring Larger Care Plan  Sizing Larger Lady's Mon Platinum

WJ1005  Size Platinum Ring Larger Care Plan  Sizing Larger Lady's Platinum

WJ1006  Size Ring Larger Care Plan  Sizing Larger Men's Mon Platinum

WJ1007  Size Platinum Ring Larger Care Plan  Sizing Larger Men's Platinum

WJ1008  Add Sizing Beads/Balls Care Plan  Sizing Beads/Balls Non Platinum

WJ1009  Add Platinum Sizing Beads/Balls Care Plan  Sizing Beads/Balls Platinum

WJ1010  Special Sizing Care Plan  Sizing Special

WJ2000 Replace 1/4 Shank Care Plan  Shank 1/4 Shank

WJ2001  Replace 1/4 Shank Care Plan  Shank 1/4 Shank

WJ2002 Replace 1/2 Shank Care Plan  Shank 1/2 Shank Non Platinum

WJ2003  Replace 1/2 Shank Care Plan  Shank 142 Shank MNon Platinum

WJ2004  Replace 1/2 Shank Platinum Care Plan  Shank 1/2 Shank Platinum

WJ2005 Replace 1/2 Shank Platinum Care Plan  Shank 1/2 Shank Platinum

WJ2006 Replace Full Shank Care Plan  Shank Full Shank

WJ2007  Replace Full Shank Care Plan  Shank Full Shank

WJ2008  Straigthen Shank Care Plan  Shank Straighten MNon Platinum

WJ2009  Straighten Shank Platinum Care Plan  Shank Straighten Platinum v

g R - I L

Edit.. Add.. Supervisor... Print List.. Cancel

If your tax jurisdiction(s) require sales tax to be collected on care program fees, you’ll need to review all your tax
definitions.

Administrative » Sales Tax » Tax Definitions.

Create or go to any necessary tax definitions as described in The Edge User Guide
(http://docs.edgeuser.com/NetHelp/Documents/taxdefinitions.htm).

3. Go to the Other tab and check the Care Plan checkbox.

N —

! Sales Tax Definition 'CT Sales'.

General Categories Stores Misc,  Cther

[] Appraisals Al None

Repair Parts

Repair Labor

[] Repair Other

Custom Parls

Custom Labor

[] Custom Other

[[] Shipping

[[] Restocking And Cancellation Fees

[] Care Plan

Save & Save &
New Duplicate

0K/ Save

Tof 1 = | =2l & Close

Cancel

Revert Sg:;,&

4. Sales tax will be applied at POS as described in the section entitled Working with Care Plans at POS.

25 October 2017 TIP-2017-091 6
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Qualification for item coverage happens at the category level and according to your license. Some item categories

can never be qualified such loose stones and component parts. You can exclude other item categories from care
plans. To do so:

1. Go to Inventory P Categories P List to locate the category with which you wish to work.
2. Go to the General tab of the category record.

- Category 140 Diamond Semi-Mount Rings EI

General Pricing Detals Tags Taxes MaxiTum Category Mapping Deseription Template

[ Inactive

1D, Name | WMID\amund Semi-Mourt Rings

Department | Diamond Rings Other ~
Tyee |RING ~

Gender | Unisex ~

Generic Description |Fl|ng

Commission Adjustment Mote: Enter "0" to exclude this category from commission reports.

Default Pricing Method For tems In This Category

Pricing Method Fine Jewelry, Individual kem Pricing ~

Unit Of Measure

w
Category Lead Time, .
[] Exclude Category From Care F’IED
. Save & Save & Save & 0K/ Save
< | < 7of 64 = =l F Tt Revert Stay B Cinae Cancel

3. Select Exclude Category from Care Plan. By default, only loose stone and component categories have this
option checked.

4. Select a Save option.

You’ll need to map accounts for Montage activities in QuickBooks. To do so:

Create a Montage account in QuickBooks.

From Administrative » QuickBooks » Set Up QuickBooks Integration, select the Accounts tab.
Select an account from the account hierarchy.

Select a QuickBooks account from the drop-down list at the bottom of the window.

B =

Working with Care Plans at POS

g We recommend that your associates introduce the care plan during the sales process,
when showing the piece and talking about the benefits and pricing before getting to
point of sale. That way it’s not sold as an add-on or interpreted as an upsell.

To work with product care programs at POS:

25 October 2017 TIP-2017-091
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When making a sale at POS, after you have entered the associate, found the customer, scanned the item, you’ll
see that each sale line contains an option to add the care program.

If your license allows more than one kind of plan, use the drop-down menu to see care plan available. If not,
the default will show.

a. Multiple Plans Available

1 |001-100-03582 14kwg Solitaire 5.5mm Engagement Ring Mounting - 6 Preng 1/2 Ct. Head $599.00 $599.00
Delet 0.00% 38.04
o -

$0.00 $637.04
[ Include Care Plan ‘v $0.00]

3 Year Jewelry Care Protection Plan for $74.99

5 Year Jewelry Care Protection Plan for $79.99

Lifetime Jewelry Care Protection Plan for $139.99 )
b. Single Plan Available
1 |001-200-01767 a 14kyg Created Green Garnet Medium Lens Cut Ring $900.00 $900.00
Delete =3 0.00% $57.15
Line

$0.00 $947.15
[JInclude Care Plan 2 Year Jewelery Warranty for $74.99 $0.00

Explain the care program to your customer and ask if they would like to purchase it; you can refer to the drop-
down menu to offer various programs and prices.

When the customer agrees, select the appropriate plan and the Include Care Plan checkbox.

The care plan price will appear in the sale line below the final item price. Change it if desired.

1 8 14kyg Created Green Garnet Medium Lens Cut Ring $900.00 $900.00
=l - | % 0.00% $57.15

Line $0.00 $957 15
Include Care Plan 2 Year Jewelery Warranty for $74.99 §74.99

protection on one or some of them, sell the items in separate sale lines and indicate
the care plan in only the desired sale line.

If the customer wants to add the plan after the sale is complete, return the item
and resell it with the plan.

e Ifyou’re selling more than one of the same quantity, but the customer only wants
@"‘:

e [ ]

—_

6. The transaction total will include the fee and, if applicable, sales tax on it. Talk with your accountant and see

the section entitled Setup Tax Definitions if your tax jurisdiction requires tax on such fees.
7. Complete the sale as usual.
8. Depending on your System Options, if you select Done without checking the Include Care Plan checkbox,

you will be prompted to confirm that you talked with the customer about it.

Did you talk to the
customer about
our Jewelry Care
Program?
-

9. Select Yes or No and discuss the plan with the customer.
10. Continue with the sale.
11. When you select Done, if the customer does not have an address, phone number, and email address on record,

you will be prompted to provide this information:
25 October 2017 TIP-2017-091 8
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The Edge® Error Message

You must select 1 Email
contact method.

window.

Select OK to see the Select a Phone Number, Email and Address that you want for the warranty

Select a Phone Mumber, Email and Address that you want for the warranty.

The Care Plan requires a valid email, phone number and address

= Address = Phone = Email

[] method | Type | \iho Contact Address |

@ cel Sheila 860-555-1212 ®X
- 1234 Main Street Ny

@ Home Sheila Coventry. CT 06238 ®®

b. Select + Address, + Phone, or +Email as requested and enter the desired information.

Customer Email

Preferred Contact Email

] —

Cancel

c. Select OK.
d. Select Done again to complete the sale.

12. The receipt will show the plan.

25 October 2017
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o Preview Receipt

Previous || Next
Page Page

Zoom
Zoom In Out

Recsipt
[] Discounts
AddrPhone
Email

[ Balances

Repair Env
Gift Cert Env

[ Balance on
Repair Emv

Appraisal Env
SI0 Env.
ayaway Env
lotifications
on Envelops

Gift Care
Receipt | Flan

Print Email

Preseis. || FitPage

Cancel

13. To view and print the care plan terms, select Care Plan from the receipt window. If the receipt is to be

HIR017 8:34 AM

You were assisted by

Sheila Smith
1234 Main Street
Coventry, Ct 06238
660-565-1213
Sheila@Ajslic.Com

Sheila Smith
1234 Main Street
Coventry, Ct 06238
860-565-1213
Sheila@Ajslic.Com

EDGE Tech Shop RECEIPT EDGE Tech Shop
Test is this the disclaimer #001-126433 Test. is this the disclaimer
3c (LR TR Shel\cﬂ r?‘;kt':‘f

Sold To: #001-14698 Tom Cvmer (#1) Sold To: #001-14698

Store Copy
#001-126433
(LRI
9702017 6:34 At
Tom Gmer (81) 108

100-05083 » 1.464ct tdw 16kwg $18,070.00 100-05083 1.464ct tdw 18kwg $16,070.00
(TN LT y Repertoire Select [T Repertoire Select
Purchase Diamond Shank Solitaire rehase *| Diamond Shank Solitaire
" | Engagement Ring By HOF Engagement Ring By HOF
wildeal Cut Diamonds of wiideal Cut Diamonds of
G-HVS-51 G-HIVS-SI
Montage Montage: 3 Year Jewelry Care 5579.99 Montage Montage: 3 Year Jewelry Care $579.99
Care Plan Pratection Plan for $579.99 on Item # Care Plan Protection Plan for $579.99 on ltem #
100-05083 100-05083
SubTotal., $18,649.99 SubTotal... $18,649.99
CT Sales Tax.. $1,147.45 CT Sales Tax... §1,147.45
Total.. $19,797.44 Total... §19,797.44

Cash Tendered... $19,797.44

This is where your Sales disclaimer wil print

Cash Tendered... $19,797.44

This is where your Sales disclaimer wil print

emailed, the terms will go out with the email. You can also go to the shared folder (e.g.,
C:\ProgramData\AJSLLC\edge\CarePlanTerms) and print them out ahead of time.

aloci+ ¢

3] Q ‘wou%

[l R

b

¢  Your sales data should be reported to Montage on a daily basis using the process
described in the section entitled Uploading Transactions and you will be billed
accordingly. Be sure this data matches that in the Care Plan Report.

e There is no sales tax shown on the sale line in POS, but it will be added to the total and

Administrator: [Montage
4035 Park East Court, Sute 300 | Grand Rapids, MI 49546
(888) 807-2249)
3 Year AGREEMENT
Extended Service Plan - Jewelry & Watches

PLEASE READ THIS AGREEMENT CAREFULLY, AS IT DESCRIBES THE PROTECTION YOU WILL RECEIVE IN RETURN FOR YOUR PAYMENT OF THE
PURCHASE PRICE OF THIS AGREEMENT. YOU MUST KEEP THIS AGREEMENT AND YOUR SALES RECEIPT FOR THE PRODUCT YOU PURCHASED.
THEY ARE INTEGRAL PARTS OF THIS AGREEMENT AND YOU MAY BE REQUIRED TO PRODUCE THEM TO OBTAIN SERVICE UNDER THIS AGREEMENT.
YOU MUST MAINTAIN THE COVERED PRODUCT AS RECOMMENDED BY THE MANUFACTURER'S OWNER MANUAL ANDIOR WARRANTY.

NOTICE: The Selling Retaller may be retaining 2 porton of the purchase price You paid fo this Agreement. The purchase of tis Agreement is nol required (o
either purchase the Covered Product ar o obtain financing. Tnis Agreement does nf replace the manufacturer's warraniy for the Covered Product

1. DEFINITIONS

igor’, ‘We", “Us’ and “Our” mean the company obligated under this Agreement, dwarranty Corporation, [10151 Deerwood Park Bivd., Buiding 100,
Suile 500, Jacksonvile, FL 32256 (800-867-2216]], I al stales except In Floriga and Okiahoma where it is Lyndon Southern Insurance Company, [10151
Deerwood Park Bivd., Buiding 100, Suite 500, Jacksonvile, FL 32256 ($00) 838-2738], Florida License No. 03698, and in Wisconsin where itis The Serviee
Doc Inc., [10151 Deenwood Park Blvd., Bulding 100, Suite 500, Jacksonvile, FL 32256 (300) B67-221€];

(2) “You" and “Your' mean the original purchaser of the Covered Product and any authorized transferee/assignee of the origina purchaser, including the Lessee,
i the Covered Product was acquired under an RTO Transaction,

(3) “Administrator” means [Montage, 4035 Park East Cour, Suite 300, Grand Rapids, MI 49546 (888 807-2249];

(4) “Selling Rtailer mazns the enity seling or leasing the Govered Product and this Agreement

(5) “Cavered Product’ means the consumer item which You purchased of leased concurrently with and is covered by this Agreement.

(6) “Aqreement” means this service plan, which You have putchased for the Covered Product shown on the Original Sales Receipt provided by the Selling
Retailer;

(7} "Rent To Own (RTO) Transaction” means a transaction evidenced by  witien agreement identifying the Lessor and You identiied as the Lessee, where
‘You have use of the Covered Product and You will become the owner of the Govered Product at the completion of the RTO Transaction. No purchase will
be treated as an RTO Transaction unless the Lessor is indicated on Your saes receipt

(B) “Lessor’ means the party extending an RTO Transaction. Any cash settiement or efund payable while the RTO Transaction i i force will be payable to the
Lessor;

(8) “Lesses" means he party obligated fo the Lessor under an RTO Transaction. Urless olhenwise authorized by the Lessor. a Lessee is not entiled ta the
cash setllement o refund otherwise payable whie 2n RTO Transaction s n force; an

(10) “Original Sales Recelpt” means the sales receipt provided by the Selling Retaller at the ime of purchase and which delails he Selling Retailr, the purchase
date, the Agreement purchased, the Lessor (i the purchase is for an RTO Transaction), the flems covered by the Agreement purchased and therr Purchase
Price.

11, TERM: The term of this Agreement being on the date of purchase and continues for & year pericd following the date of purchase as specified on the Original
Sales Receipt.

IIl. COVERAGE: 'rms AGREEMENT PROVIDES cERmm ADDITIONAL BENEFITS DURING THE TERM OF THE MANUFACTURER'S WARRANTY. LOSSES
COVERED BY T 'S WARRANTY PERIOD ARE NOT COVERED UNDER THIS AGREEMENT. W agree
o provide sevice cm\s\sim of parts a/m \abov nmssan 1o tepalr at replacs the Covered Product n the event o structural o mechanical breakdown or defects In
workmanshi andor materials, from normal wear.

lonseles Drnchicte: Thic Baraamant revare the ransis e conlaramant of the. Covarad Brnsiict in tha auart of 2 Inee of arrant sianss i Incs ie de in 2 defackue

on the receipt.

25 October 2017
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Care Plan Returns

Sales that contain warranties cannot be voided or altered.

Return data should be uploaded daily from The Edge to Montage along with sales data.

If an item with a care plan is returned within the care plan return period, the care plan is returned as well. The care
plan return period is specified in System Options » Care Plan Max Return Period. Check with your state’s laws

on this. To do such a return:

1. At point of sale, find the customer.
2. Select Return/Adjust and locate the desired line item.

Return / Adjust
Selectan ltem, Repair or Custom Job to return. If it does not appear in the list. you search for items by clicking the [SKLU] SKL
button or you can search Repairs / Custom Jobs by clicking the Job # bution.
Fitter Results
. - Al Mone Job #...
Custom Repair Inventary Misc
Date Type SKU Price Description

Montage: 1 Year Jewelry Care Watch Protection Plan for $34.95 on tem # 500-01130

9/7/2017 Care Plan 001-500-01130 Care Plan  $34.59

Inventory  001-500-01130 Ladies Stainless Steel Watch w/White Face & Wimmer's Logo
9/7/2017 Care Plan 001-100-05083 Care Plan $579.9% Mantage: 3 Year Jewelry Care Protection Plan for $579.99 on kem # 100-05083 &
572017 Inventory  001-100-05083 $18.070.00 1.464ct tdw 18kwg Repertoire Select Diamond Shank Solitaire Engagement Ring By HOF w/ld| 4
i
e
£ >
Presets. OK Cancel

3. Select OK. The Edge will automatically populate two line items, one for the item to return and one for the care
plan to return.

1 |[001-500-01130 (RETURNING) Ladies Stainless Steel Watch w/White Face & Wimmer's Logo ($279.00),
See Sale (817.72)
(8296 72)
Fee| $55.80
2 |Care Plan Return (Returning) Montage: 1 Year Jewelry Care Watch Protection Plan for $34.99 on Item # 500-01130
Tine | seosle $0.00
($34.99)
4. Continue with the return transaction as usual.
25 October 2017 TIP-2017-091 11
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The plan alone can be returned as well. To receive a refund for the plan, it must be returned within the care plan

return period. To do so:

1. At point of sale, find the customer.
2. Select Return/Adjust and locate the desired line care plan to return.

Return / Adjust

Fitter Results

Selectan ltem. Repair or Custom Job toreturn. Ifit does not appear in the list. you can search for items by clicking the [SKU]

button or you can search Repairs / Custom Jobs by clicking the Job # button. SKU...

Custom [ ] Repair Inventory ] Misc Al Nane dEbi
Date Type SKU Price Description
Care Plan  001-500-01130 Care Plan $34.59 Montage: 1 Year Jewelry Care Watch Protection Plan for $34.95 on tem # 500-01130
5/7/2017  Inventory  001-500-01130 £275.00 Ladies Stainless Steel Watch w/White Face & Wimmer's Loga
9/7/2017 Care Plan 001-100-05083 Care Plan  $579.95 Montage: 3 Year Jewelry Care Protection Plan for $579.99 on tem # 100-05083
9/7/2017 Inventory  001-100-05083

£18,070.00 1.464ct tdw 18kwg Repertoire Select Diamond Shank Solitaire Engagement Ring By HOF w/ldeal

Presets.

3. The Edge will populate the return line item.

1 [Care Plan Return
Delete | SN

(Returning) Montage: 1 Year Jewelry Care Watch Protection Plan for $34.99 on Item # 500-01130

$0.00

4. Process the return as usual.

If the item or care plan return is outside the care plan return period, check with Montage. The care plan fee may be
prorated. It cannot be returned through The Edge.

($34.99)

Working with Care Plan-Covered Repairs

Before charging the customer for repairs, be aware of what types of repairs are covered and for how long. Montage

will provide a list of places where customers can take their repairs, but we feel they will most likely come to you.

If a customer brings in an item from repair and the item was bought from your store, at intake:

1. Bring up the customer at point of sale.
2. Select Repair Intake.

3. From the Item # drop-down menu, select Bought. A list of items purchased by the customer will appear.

25 October 2017
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Items - 3 matching Sold to Smith, Sheila (001-14638).

tem # Qld # Retail Cumrent Status  Status Date  Type Location Price Method Gty Entered Vendor Vendor Style ¢

|_ 001-100-05083 £18,070.00 51807000 S5 92017 5 case 4 4172015 o] HESSRRDOS0...
£20.00 9222017 S cesell 11/%2016 SR CH1007:102:P
00 9 7 BL

Fresets... Details Supervisaor... Print List... Select Cancel

4. Select the item to be repaired. The Repair Intake window will show that the item has a care plan.

Describe The ltem To Be Repaired

Item Description: (For Customer Receipt) [] Already Finished
Ladies Stainless Steel Watch wiWhite Face & Wimmer's Logo - Declared\falue @
(tem #500-01130) =] New Envelope
[] Express Service
[] Estimate Cnly

Private MNotes: Condition Notes:

v v Notify | I
Who . 1.500-01130 =
Tasks |Pate | Histoy Care Program: 1 Year \Warranty until (3/7/2018)
Describe the Tasks to be Performed
Task | | | Description | Price

>1 SKU b || [Enter required task description] ~ || Parts

v || Labor
Find ~ |[other
SKU

~ || Tofal

EEE

who | | v

ETA | = Subtotal $0.00
Trs‘l’("’ﬁp Add Task DTe‘:gﬁs LI ETAls Estimated [ Price Is Estimated Tax $0.00
Total 50.00
Move Cancel/
Task Uncancel P
Down Task Deposit
Due At Pickup 50.00

e S Ciose. | Caneel
5. Complete the repair intake fields as usual.

6.  When you get to the repair SKU, select Find SKU. The Repair SKU Lookup window will appear, and
because this item has a care plan, the Care Plan SKU option will appear on the bottom of the window.

25 October 2017 TIP-2017-091
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Repair SKU Lookup - 1795 matching SKUs.

Task Keywords

1| v

Task Desc| ~

Y —

Start Over Pick.. (Larsekzlan Cancel

7. Select Care Plan SKU. The keywords Care Plan will appear in the keywords field.

8. The Task Desc and SKU drop-down menus will be populated with services available for covered repairs or
services.

9. From the Task Desc drop-down menu or SKU drop-down menu, select the desired repair.

10. Select OK.

11. Complete the repair intake as usual. Notice that costs to the customer are all 0.

1 |Repair Ladies Stainless Steel Watch w/White Face & Wimmer's Logo (Item #500-01130) Tasks:[WW1003] [Covered by: Care Plan] Env. E 150.00]
Delet Clean, Oil, Adjust - Quartz Watch. $0.00
Line. Modity .
$0.00
Deposit... $0.00

12. After the daily upload to Montage takes place, consult their website to follow up on eligibility and status. These
are NOT automatically approved.

At some point you must visit the Montage portal to confirm that the customer is eligible for
the repair. We recommend that it be after a brief initial intake before the work is
performed. Then we recommend that you obtain a verbal approval to proceed before
doing the work. Finally, at some point, the customer will be asked to sign off that they
understand they have used that benefit.

Care Plan References

Options and evidence of the Care Program appear throughout The Edge. The following sections outline them.

The Activity tab of the customer record will show items sold along with a line for the care program. There is an
option to filter activity results containing jewelry care plans.

25 October 2017 TIP-2017-091 14
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a2 Edit Customer - Smith, Sheila (001-146098)
General OtherKeys Balances WishLiss @ Activy Notes Pop-Ups Options Appointments

Criteria
[] Merchandise [] Tender All
[] Repairs [] Store Credit
[] Custom Jobs [1 House Account None
[] Appraisals [] Returns
[ Layaway [] Trade-In
[] Special Orders [ Misc ltems
[] Posteards [] Netifications
SeeSale... || See ltem/Service E::nurn Print List... Presets..
Date Sale & ltem H/Service # Sold Retasl Who Description
9/7/2017  001-126433-002 557959 Sheila  Plan:Description Mortage: 3 Year Jewelry Care Protection Plan for $579.99 on tem # 100-0508:
< >
lz< | < Tef 1 I S?f:w& Dﬁ:‘\(iige Supervisor Revert Sg:;,& O&Kéi‘;::e Cancel

The History tab of item records that have care programs on them will show the plan.

a! ITEMS - 001-100-05083 E

General  Stol @ totes Pop-Ups Disassembled @ Pre-Appraise ® History  Webste

Care Program: 3 Year Warranty until {3/7/

See Service See Sale See Customer

Date/Time Sale® Customer Azsociate Store #  Description

972017 8:34 AM  001-126433  Smith, Sheila (001-14698) Owner, Tom(#1) 1 . tdw 18kwg Repertoire Sele q
972017 8:34 AM  001-126433  Smith, Sheila (001-14698) Owner, Tom(#1) 1 PURCHASE Montage: 3 Year Jewelny Care Protection Plan for ’)
]

( >
<< || < Tof 1 > || =2 Sﬁ':.t& Dﬁ;’ﬁiﬁe Supervisor SS?}?.»[& S?xy& 0£< ée gl

Uploading Transactions

Transactions are collected in The Edge and then sent to Montage on a daily basis. If you must perform a manual
upload:

1.  Go to Administrative » Care Plan Administration » Care Plan Upload Data.
2. The transactions will be uploaded and recorded by Montage.

The Edge®

Care Plans
have been
uploaded

25 October 2017 TIP-2017-091 15
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This data may take up to 48 hours to show up on Montage’s records and be reflected in bills.

Printing Terms

When you update your license, terms are stored as PDF files in your shared data folder, for example,
C:\ProgramData\AJSLLC\edge\CarePlanTerms. Open them and print as needed.

Reporting

The Care Plan report is available under Reports » Management » Care Plan. The Care Plan report lists care
plans sold, the items associated with them, and their status.

Care Plan Report 9/25/2017
Sort By:Care Plan Date Sold; Page 10f1
|Cus(omer Name |Sa|e D ‘Da(e Sold |WhoSold Care Plan Name [ Term Status Retail |Cnst
Kyle Bowstring 001-126429 81417 #1. Owner, Tom Montage: 1 ear Jewelry Care Watch Protection Plan for 1ears Active $34.99

$34.99 on ltem # 505-01448
Sheila Smith 001-126433 9TNT #1: Owner, Tom Montage 3 Year Jewelry Care Protection Plan for 3Years Active $579.69

$579.99 on Item # 100-05083
Sheila Smith 001-128434 a7 #1. Owner, Tom Montage: 1 ear Jewelry Care Watch Protection Plan for 1ears Active $34.99

53499 on Item # 500-01130

Grand Totals #3 $649.97

Fields and option in the Care Plan report include:

Customer Name The customer name.

Sale ID The transaction ID for the sale.

Date Sold The date the item and care plan were sold.

Who Sold The associate who conducted the transaction.

Care Plan Name The name of the plan that was sold.

Term The length of the plan.

Status The status of the plan, i.e., whether the plan is still in effect.
Retail The price paid for the plan.

Cost The cost to the merchant for the plan.

Care plan data will appear in Daily Activity reports as well, under Misc and marked with a W.

Be sure to match this data with your billing statement from Montage.

25 October 2017 TIP-2017-091 16
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The Care Plan Repair SKU report lists repair SKUSs used for care plan-covered repairs during the specified time

period.

Care Plan Task Sku Report 10912017
Sort By:Care Plan Task Sku; Page 1 of 1
|Repair# |Customer |Item # |Sku Desc Status TotalCost |Ra|e
D01-126439-001 Smith, Sheila 001-500-01130 WW2008 Refinish Dial Not Gomplete $0.00 $0.00
(001-14698)
Grand Totals 1 $0.00 $0.00

Data fields in the Care Plan Task SKU report include:

Repair # The transaction number for the repair.

Customer The customer name and ID.

Item # For repairs on items sold by the store, the item number.

SKU The repair task SKU for the repair.

Desc A description of the repair.

Status The status of the repair.

TotalCost The cost to the store for the repair.

Rate The amount the care plan company has agreed to pay for the repair.

25 October 2017 TIP-2017-091 17
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Question: New watches come with a manufacturer warranty, so would this be for older watches? Or does this offer
something more than a warranty would cover?

Answer: The Care Plan covers scratches, dents, movement, etc.. Also, each customer gets a free strap/bracelet
replacement for any brand of watch per each year for the term of their plan. Therefore, if they had a five-year plan,
the customer would be able to receive five new bands/straps (regardless of the band or strap).

Question: Can we decide to give away the Care Plan at point of sale? Do we simply change price to zero?
Answer: Yes. You control the price of the Care Plane. You can give it away or change the price. The cost to you
for the plan remains the same.

Question: How much of the regular retail repair pricing are we reimbursed?
Answer: There is a schedule of reimbursements that you will be sent.

Question: Ifthey customer doesn’t have an email or refuses to give it, can we use a store email?
Answer: There has to be an email on the customer record.

Question: If we normally just print the receipt, will the Care Plan document print immediately after the receipt or
do we need to go back in to print the Care Plan separately?

Answer: If the option to print directly is selected for receipts, when you print a window will pop open for each
agreement that has been sold. You can decide to print the agreements or close the window(s).

Question: Is it possible to incorporate custom work into the care program?
Answer: There is currently no way to do that in The Edge.

Question: Can you sell the plan after the sale? For example, when customer is picking up an item?
Answer: For layaway, special orders and memo outs, the Care Plan is sold at pickup.

Question: How are costs to repair/replace paid? By whom?
Answer: If the store is repairing the item, Montage will reimburse the store based on the schedule of repair
reimbursements. If you are using a Montage repair depot, montage pays the repair depot.

Question: Does the receipt show how much the customer saves on each repair?
Answer: Currently it does not. This is a planned enhancement. (However, Montage can provide sample marketing
materials to illustrate proposed savings.)

Question: What is covered?
Answer: Please see the Montage document MJC-Program Overview.

Question: Does the watch portion cover Rolex overhauls?
Answer: Yes.

Question: Is there any requirement for customers come in for inspection on a regular basis?
Answer: Montage does not require regular inspections.

Question: Can the plan be offered on a layaway?
Answer: Yes, when the item is picked up.

Question: How often does Montage reimburse the retailer?
Answer: Depends on the situation; it is usually within 30 days.

Question: Would it cover ring sizing up at purchase?
Answer: It does not cover the initial sizing. It will cover one sizing any time after that.

25 October 2017 TIP-2017-091 18
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Question: Do we get reimbursed the retail amount for the repair?
Answer: There is a schedule of reimbursements that you will be sent.

Question: If an item is returned later, is there a refund for the program?
Answer: Care plans are fully refundable in The Edge within the first 30 days. After 30 days, the item can be
refunded from The Edge, but the customer must call Montage for a pro-rated refund of the Care Plan.

Question: How are the jewelers certified to sell Care Plans?
Answer: Jewelers do not need to be certified in order to sell the plans. Montage only requires each jeweler to sign
our retailer agreement to sell Care Plans on our behalf.

Question: Is there an incentive to offer employees for selling this program?
Answer: You can offer a percentage of the Care Plan as commission or a flat rate for commission for each Care
Plan sold.

Question: Are the plans and pricing on Montage site. Is there also information on what is covered?
Answer: Montage will provide separate plan pricing and coverage overviews.

Question: What are the options if we do not use in house jeweler; where would repair go?
Answer: Montage will supply a list of approve repair depots.

Question: Does the Care Plan agreement need to be printed on plain paper or The Edge receipt?
Answer: Plain paper. When printing from the agreement screen, it will ask you what printer to print to.

Question: Is there coverage for diamond replacement? Lost items? Stolen?
Answer: The Care Plan will cover replacement or reimbursement for a lost stone due to accidental damage or a
manufacturer defect. The Care Plan will not replace or reimburse for lost or stolen merchandise.

Question: How will QuickBooks integration work with this with the funds that come in to pay for warranty repairs?
Answer: There is a new option in the QuickBooks setup that will let you point it to the correct QuickBooks
account.

Question: Can Care Plans be added after the purchase?
Answer: You would need to refund and resell the item in The Edge.

Question: Can a store sign up to sell the program but not do the repairs?
Answer: Yes. Repairs would be sent to a Montage approved repair depot.

Question: Do the customers get automatic emails to remind them to bring in to have their pieces checked?
Answer: Montage does not require scheduled inspections. However, Montage can supply this feature if we have
collected the appropriated information and permission.

Question: Does it cover watch crystal replacement?
Answer: Yes

Question: What would be a few common examples of stuff that would not be covered for jewelry?
Answer: Lost, stolen, theft, fire, or intended damage.

Question: How will we invoice Montage for Care plan covered repairs?
Answer: All repairs need to be reported through the Montage website before the repair is processed. Montage will
reimburse each retailer back based on our repair agreement schedule.

Question: Is payment for repairs paid to the store or the vendor that did the repair?
Answer: If the store has a shop, the store is reimbursed. If the store is using an approved repair depot, the repair
depot is paid.

25 October 2017 TIP-2017-091 19
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Question: The state of Texas (and most states) has requirements about selling insurance. How does montage deal
with that?

Answer: This is not insurance. It is truly a service plan and Montage and its underwriter assumes all the risk and
compliance of the plans offered and sold.

Question: If the ring was accidentally stepped on and squished, most diamonds fell out, would replacement of ring
and resetting stones be covered?
Answer: Yes.

Question: How long do repairs take at the depot?
Answer: There are many factors that will determine the length of time. Within 30 days in most cases.

Question: Is there a maximum of number of claims that can be replaced in a year?
Answer: No.

Question: I assume there is NO outside cost from The EDGE or Montage to get started with the program up.
Correct? We simply pay Montage their share of each plan sold (or given away).

Answer: Correct! There are no costs to sign up or offer the Care Plans. You only pay Montage for the plans you
use.

Question: Can we sell the Care Plan on previously purchased merchandise?
Answer: No. You would need to refund and resell the item in The Edge.

Question: If I don't repair the item in house, can I send it to my local jeweler?
Answer: They would need to be an approved Montage repair center.

Question: Can a customer extend a warranty when it runs out?
Answer: No.

Question: Is the watch strap/bracelet per year included even with Rolex?
Answer: Yes.

Question: Are there any plans available for items that were not purchased in our store?
Answer: Not through The Edge.

Question: What is the cost of the lifetime warranty on jewelry?
Answer: It depends on the item being sold. Montage can supply this information.

Question: How long has Montage been in business?
Answer: 40 years.

Question: Is this program available to Canadian jewelers?
Answer: Not currently.

Question: Does this typically replace a jewelers' basic warranty?
Answer: It does not. However, it goes above and beyond the basic warranty.

Question: What if the customer buys an item November 1 and gives it at Christmas, but then their wife returns it.
Answer: They would need to call Montage for a prorated refund after 30 days.

Question: Is there a brochure that shows things covered for watches and jewelry that would be simple enough to
show a customer?
Answer: Yes. Montage will supply this.

Question: If we want to proceed, what is our next step?
Answer: Contact Andre at Montage Email: andre.kwasnik@montagefs.com

25 October 2017 TIP-2017-091 20
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Question: What if they decide to add the plan a few days later?
Answer: You would refund the sale in The Edge and resell it.

Question: How does a jeweler get certified to perform Care Plan work?
Answer: No certification is required to perform Care Plan repairs. You will need to fill out the Jeweler Self Service
Addendum.

Question: Do you have a service center near Seattle?
Answer: Not currently.

Question: Can you replace name brand watch bands?
Answer: Yes.

Question: Can you delay the start date of the plan on gifts?
Answer: No. Plans start at time of sale.

Question: Do you offer rush job and is there an additional cost?
Answer: Rush jobs are available. There is no additional cost.

Question: In the case of a lost major diamond do to accidental damage, are you replacing the diamond or
reimbursing?
Answer: It can be either. It is based on the customers’ requirements.

Question: Could you return an item and resale with Montage after Christmas?
Answer: Yes.

Question: Is shipping covered both ways to the repair center?
Answer: Yes.
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